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I. Overview/History of Department or Program:  
 
The Board of Education continues to participate in workshops and trainings to help hone their 
roles and duties as a governance team. As part of that work, this Board Bylaw has been brought 
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VII. Lessons Learned/Next Steps:   
Next steps include the adoption of this Board Policy and the accompanying Constituent Service 
Board Bylaw at the September 7, 2017. Afterwards, staff will begin developing the systems and 
protocols necessary to roll out a constituent and customer service initiative in the near future. 
An overall timeline is yet to be determined.    
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